
 










               


                            


                           


                             







                             






        




                   
                 



1 United States Department of Labor: Office of Workers' Compensation Programs. (n.d.). Medical Bill Processing Portal [Interactive 
Portal]. Retrieved November 17, 2023. owcpmed.dol.gov/portal/provider/search



On March 10, 2023, Deputy Director of OWCP Megan Hylton responded to Senator Grassley’s letter, listing a
number of initiatives her office was implementing regarding registration and participation of medical providers,
aligning bill processing procedures with industry standards, and streamlining customer service. We appreciate
Deputy Director Hylton’s response, and our offices request further information regarding the concrete steps
OWCP is  taking  to  streamline  the  process  so  providers  are  willing  to  participate  in  the  federal  workers’
compensation program. 

To assist us in conducting oversight to best serve our constituents, please provide us with answers to the 
following questions no later than 30 days upon receipt of this letter. 

1. Which issues described in this letter does OWCP anticipate addressing related to provider participation
and claimant experiences when seeking services? Please provide detailed explanations.

2. In Deputy Director Hylton’s letter to Senator Grassley, she mentioned an internal working group to
address issues in the near-term. What findings has the working group found in the intervening months?
Will you commit your staff to providing our staff a briefing on the working group’s findings?

3. How does OWCP plan to encourage orthopedic providers from the Quad Cities to participate in the
provider network?

4. Providers incur costs for diagnostic appointments which OWCP does not uniformly reimburse. What
steps need to be taken to ensure providers are reimbursed in accordance with existing laws and
regulations for the costs and services furnished?

5. We have heard from providers in the Quad Cities area who have found the claimant and reimbursement
forms difficult to use. Is there an effort to increase the accessibility of these forms?

6. Does OWCP conduct outreach and education efforts to prospective providers regarding enrollment in
the provider network? Are these efforts tailored to underserved areas and specialties?

7. What procedures does OWCP have in place to encourage currently enrolled providers to continue
participating in the provider network?

8. When claimants visit the OWCP website to submit an initial claim, the first steps on the website require
a claim number from a provider, despite no claim number having been issued by this point in the
process. What steps will OWCP take to address this issue?

9. How frequently is the OWCP provider network portal updated to reflect active participants? On which
date was the portal most recently updated?

10. Claimants report long wait times when calling OWCP customer service. Does OWCP track customer
service wait times? If so, what are the previous five average wait times recorded? What steps is OWCP
taking to ensure customer service representatives are answering claimants’ calls in a timely fashion?

11. Please provide a list of steps OWCP has taken and will take to streamline the application process, and a
timeline within which we can expect them to be implemented.

2 McCausland, P. (2023, August 6). Delays in federal workers’ comp can stall medical care, turning injuries into disabilities. NBC 
News. www.nbcnews.com/news/us-news/delays-federal-workers-comp-can-lead-delayed-medical-care-turning-inju-rcna97536
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The Quad Cities region is in dire need of orthopedic providers who are willing to work with OWCP. We urge 
you to take all appropriate steps to ensure our constituents have adequate access to medical care. 

Thank you for your attention to this important matter. We look forward to your response. 

Sincerely,

Eric Sorensen
Member of Congress

Richard J. Durbin
United States Senator

Charles E. Grassley
United States Senator

Tammy Duckworth
United States Senator

Mariannette Miller-Meeks, M.D.
Member of Congress
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